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Disclaimer 
THIS DOCUMENT IS PROVIDED “AS IS” WITHOUT ANY EXPRESS OR IMPLIED WARRANTY OF 

ANY KIND, INCLUDING WARRANTIES OF MERCHANTABILITY, NONINFRINGEMENT OF 

INTELLECTUAL PROPERTY, OR FITNESS FOR ANY PARTICULAR PURPOSE. IN NO EVENT SHALL 

PACKETCONTROLLER NETWORKS OR ITS SUPPLIERS BE LIABLE FOR ANY DAMAGES 

WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, 

BUSINESS INTERRUPTION, OR LOSS OF INFORMATION) ARISING OUT OF THE USE OF OR 

INABILITY TO USE THIS DOCUMENT, OR THE PRODUCTS DESCRIBED HEREIN, EVEN IF 

PACKETCONTROLLER NETWORKS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH 

DAMAGES. BECAUSE SOME JURISDICTIONS PROHIBIT THE EXCLUSION OR LIMITATION OF 

LIABILITY FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY 

NOT APPLY TO YOU. PacketController Networks and its suppliers further do not warrant the accuracy or 

completeness of the information, text, graphics, links or other items contained within this document, or assume 

liability for any incidental, indirect, special or consequential damages in connection with the furnishing, 

performance, or use of this document. PacketController Networks may make changes to this document, or to 

the products described herein, at any time without notice. PacketController Networks makes no commitment 

to update this document. 
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Overview 

Notification settings enable to PacketController unit to send reports on daily or monthly basis 

to administrators by email. 

 

Mail Server 

Manage SMTP Server 

The smtp account should be prepared in advanced. And SMTP Server configuration must be 

configured before any email delivery functions to be working. 

 

To manage SMTP Server: 

⚫ Click System -> Notification, select SMTP Server tab and click Manage Button 

 
⚫ In the SMTP Server Configuration window, input your SMTP account details  

 
⚫ Click Save button 

 

 

Settings Description 
SMTP Configuration Enable or disable SMTP. If SMTP is disabled, the notification 

feature will be disabled as well. 

SMTP Server Either IP address or FQDN of smtp server 

SMTP Port The port of SMTP server 



 

 

 

Connection Security Either None or SSL/TLS 

Authentication Enable or disable authentication for SMTP server 

Email The email address for this SMTP server 

SMTP Username If authentication is enabled, input the username for 

authentication 

SMTP Password If authentication is enabled, input the password of email for 

authentication 

Re-enter Password Re-enter the password to verify the password is correct 

 

Email Test 

When SMTP server configured its good idea to verify if it’s working by doing some testing. 

The Email Test utility is for this purpose. 

 

To do email test: 

⚫ Click System -> Notification, select SMTP Server tab and click Email Test Button 

 
⚫ In the SMTP Email Test, input one email address 

 
⚫ Click Send button 

⚫ If mail sent successfully, you should see message below 

 
⚫ In the meantime, you should get email. 



 

 

 

 
 

Notification Recipients 

Now it’s time to add notification recipients. You could customize different reports to different 

administrators. 

 

There are 2 categories, one is the daily reports and the other is the monthly reports. 

 

 Reports Format 

Daily Reports License Expiration Mail Text 

Subscriber Usage PDF 

Subscriber Speed PDF 

Operation Log PDF 

Logon Log PDF 

Monthly Reports Subscriber Usage PDF 

Subscriber Speed Excel 

Subscriber List Excel 

Quota Usage Excel 

 

Add notification recipient 

To add notification recipient: 

⚫ Click System -> Notification, select Notification Recipients tab and Add Button 

 
⚫ Add Notification Recipients page will pop up 



 

 

 

 
⚫ Input the settings and click Save button 

 

 

Settings Description 
Name The name for this notification recipient 

Recipients The email(s) for this notification recipient, it can be multiple 

email addresses separated by comma 

Daily Reports Select the reports to be delivered daily 

Monthly Reports Select the reports to be delivered monthly 

Notes The notes for this notification recipient 

 

Test notification 

There is Notify Now utility to send mail to the notification recipient immediately and it can be 

used to verify whether Test Notification is working. 

 

⚫ Click System -> Notification and check Notification Recipients Tab 

⚫ Go to the row of the notification recipient, Click  icon in Action column 

 
⚫ The warning message will pop up 

 
⚫ Click Yes 

⚫ If mail sent successfully, you should see message below 



 

 

 

 
⚫ In the meantime, you should get 2 emails (daily and monthly) 

 

Daily Reports 

The daily reports, if selected, will be delivered as attachment on daily basis (Mid night). 

 

 
 

Daily Operation Report 

The operation report shows all the configuration changes in last 24 hours. 

 



 

 

 

 
 

Daily Logon Report 

The logon report shows all the administrator logon records in last 24 hours. 

 

 
 

Daily Usage Report 

The daily usage report shows all the subscriber bandwidth usage in last 24 hours. 

 

 

Daily Speed Report 

The daily speed report shows all the subscriber max. bandwidth speed in last 24 hours. 

 

 
 



 

 

 

Monthly Reports 

The monthly reports, if selected, will be delivered as attachment on monthly basis (mid night 

on the last day of the month). 

 

 
 

Monthly Usage Report 

The monthly usage report shows all the subscriber bandwidth usage in this month. 

 

 
 

Monthly Speed Report 

The monthly speed report shows all the subscriber average bandwidth usage in this month. 

 

 
 

Monthly Subscriber List Report 

The monthly subscriber list report shows all the subscriber configuration information in this 

month. 

 

 
 

Monthly Quota Report 

The monthly quota report shows all the quota-based subscribers bandwidth usage in this 

month. 

 

 


